Hndopmauuonno-craTucruueckuii 0630p o6pamennii IpaKaaH, pacCMOTPEeHHbIX
B nmepBom KBapraJie 2018 roaa, 3aperucTpupoBaHHbBIX B aAMMHHUCTPALHH
CoBeTcKoro aAMHHHCTPATHBHOIO OKPYTra ropoaa Omeka.

B anmuuncrpanmio CoBeTcKOro aaMMHHCTPAaTHBHOIO OKpYra ropoga Omcka B
nepsoM kBapraie 2018 roma nmocrynuno Bcero 501 ycTHOE W MUCHMEHHOE oOpaneHune
rpaxcaan (B 2017 —292, 8 2016 roxy — 311). :

3apeructpupoBaHo 330 obpamenuit — 310 Ha 141 oOpallenue Gomblie, yem
ToKa3aTe/IM aHaJIOTUYHOro Meproia mpouuioro roaa (189).

Ilpousomuio  yBenuyeHse  KOJMYECTBA  YCTHBIX oOpaleHUWi  rpaxjas,
obparuBLIMXCs B paMKax «O0IecTBeHHOM pueMHO» — 171, uto Ha 40% Honblue, yem
3a aHaJIOrMYHbIA neproy 2017 roxa (103).

V3 BBIIIECTOSAIMX OPraHOB BIIACTH, @ TAK)Ke HAJA30PHBIX MHCTAHIHIA IIOCTYITHJIO
113 3anmpocos no paccMOTpeHnIo obpalieHuii rpaxkaaH, 4To 59% Golblie noKazaTeseil
a”Hanoru4Horo nepuoja 2017 roma (46).

AHalM3 3aperMCTPUPOBAHHBIX OOpAIleHHi 10 HWTOram paboThl 3a mepBHIH
kBapTan 2018 roma mokasas, 4TO JIOJS MHCBMEHHBIX oOpaleHuii ocraercs Haubojee
3HAYATENBHOH B 0OmieM oObeme obparnenuiit — 294 (59%), yro Ha 1% Gombie
NoKa3zaresiell aHamoruyHoro rnepuona 2017 roma — 168 (58%) ot obero uucna
obOpareHui.

3a OTYeTHBIH MEpHOA NPOM3OLLIO HE3HAYMTENHLHOE YyBEJIMYEHHE KOJIMYeCcTBa
MHTepHeToOpamenuii  Ha  3,5%  or  ofmero  KomHyecTBa obparlueHui
10 CpaBHEHHIO C MepBLIM KBapTayioM 2017 roza, ¢ 28 no 30 obpainenuii.

B pamkax oneHku >(QQeKTHBHOCTH M KauyecTpa paccMOTpeHHus oOparieHHit
TpaX/iaH, MOCTYNUBIUKMX 3a OTYETHBIH [IEPUOA B aIMUHHUCTPALMIO OKPYTa, ¢ TIOMOIIBIO
CO/I/] 3aduKcHpOBaHEI Clle My ONIMe Pe3yIbTaTh:

- 63 % (B 2017 romy — 70%) o6paTHBIIHXCS rpakJial  MOJyYMIIH
KBJIM(DULIUPOBAHHBIE PA3bACHEHHUS HA TIOCTABJICHHbIE BOIIPOCHI;
- 4 % (8 2017 romy — 7,6 %) obparuBmmxcs rpakJaaH TOJYYHIIH

TIOJIOKUTENIbHbIE OTBETHI;

- 8% (B 2017 romy — 8 %) obGpauienui nepeagpecoBaHo 10 KOMIETEHLUH
MIOCTaBJIEHHBIX BOIIPOCOB;

- 1 % (8 2017 rony — 3%) oGpamenuii PacCMOTPEHO C AOMOJHHUTEILHBIM
KOHTPOJIEM.

OCHOBHOE KOJMYECTBO BOINPOCOB MOCTYIHIO OT rpaXkiaH B aJMUHHCTPALIMIO
OKpyTa IO MATH paszjiejiaM 00LIEPOCCHIICKOI0 TeMaTHYECKOTO KiaccuguKaropa:

Tabruya Ne 1

TemaTnka Bonpocos 2017 2018 +(-)

(I xBapran) (I kBapramn)
rocy1apcTtBo, o0OIIecTBO, 50 44 -6
MOJIUTHKA :
KUJIHMIIHO-KOMMYHAaJbHAas 70 280 + 2160
ctepa
obopoHa, 0Ge30macHOCTS, 7 18 +11
3aKOHHOCTH




KUIHIHO-KOMMYHaJlbHas 70 280 + 210
cepa

obopoHa, 0Oe30nacHOCTh, | ¥ 18 =« : +:11
3aKOHHOCTB

couuanbHas cepa 8 2 -6
5KOHOMHKA 282 308 : + 26

Bcero — 652 Bompoca, 4to Ha 36% mpeBbIlIaeT MOKa3aTeld aHaJOTHYHOro Iepuoa
2017 rona (417).

3a OTYETHBIA IIEpUOJ  COCTOSAJIOCH |5 JMYHBIX TPHEMOB  TpaXkaaH
PYKOBOAHMTENAMH aIMUHUCTPALIUMA OKPYTa, B X0JI€ KOTOPBIX MPUHATO 36 YelIOBeK.

Ha JwmuHbli  npuemM K TIaBe  aJAMHMHHMCTpPAllMH  OKpyra 0OpaTHIIOCHh
25 rpaxngan (5 npueMoB), 5 denoBek (4 mnpueMa) ObUIM TPHUHATHI IEPBHIM
3aMECTHTENIEM TJIaBbl aIMUHUCTPALIMM OKpyra, 3aMeCTUTEJIEM TIJIaBbl aMHUHUCTPALIMH
OKpyTa 110 IIPUCOEIMHEHHBIM TEPPUTOPHUAM — 6 YelloBeK (6 MprueMoB).

Hepes ynpasiienue no padote ¢ oOpalieHUsIMH rpaxkjaH AJIMUHUCTPALUH ropo/ia
Omcka nonydensl Ha ucrnionHenue B 2018 rogy 265 nopydeHwuii ¢ pesomouusamu Mapa
ropora OMcka M ero 3amMecTUTeleld 10 HCMONHEHWIO oOpallleHHi IrpaaaH, 3TO Ha
27 nopy4denuii 6onbiue o cpaBHeHuto ¢ 2017 rogom — 238.

ExeHeenibHO BOINPOCBI O COCTOSIHUM PAaccCMOTPeHHs oOpalleHHil rpaxiaH
paccMaTpuBalOTCs Ha ammapaTHbIX COBEIIAHUAX Yy TJaBbl AAMUHHUCTPALMH OKpyra
C HaYaJbHUKaMH OTJEJIOB, YTO TIO3BOJIAET KOHTPOJIMPOBATH CPOKH MCIOJHEHUS
oOpalieHMi TrpaXKaaH, aHAJIM3MPOBATh IIOCTYNAIOLUIME BOMPOCH M peliaTh HX
OIIepaTUBHO.
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